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WELCOME RESERVE REALTY MANAGEMENT!

PRESIDENT'S CORNER: Thank you to all residents for your support during our

CLCA Annual Election at the end of last year. | am very pleased that our Home-
owners Board can continue to work together for the betterment of all residents.
After determining that a change was needed, our first order of business this year
was to hire a new Property Management Company. We interviewed several local
Property Managers, and it was apparent that Nancy-Anne Wargo of Reserve
Realty was the best choice for our Association. She is familiar with our property ;u"
and aware of our Community’s unique needs. We hope that all residents will §&
warmly welcome Nancy-Anne when she is in the neighborhood. There are so
many new and exciting things to report, including Pool updates and upcoming
Social events, so be sure to read this CLEW in its entirety. Send me your email j,
address if you would like to be added to my contact list for Community updates
and reminders. As always, feel free to contact me anytime with questions,

comments, or sugges-

tions... or simply just to
keep in touch and
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say, “Hello”!

RESERVE REALTY MANAGEMENT COMPANY

THANK YOU TO THE FOLLOWING

BUSINESSES AND RESIDENTS FOR

480 West Aurora Road
Sagamore Hills, OH 44067-2198

Phone: (330) 467-0828
Fax: (330) 467-6845
After-Hours Pager: (888) 341-6988

Email: reserverealty@windstream.net

THEIR GENEROUS DONATIONS TO

OUR ASSOCIATION:

Acme Fresh Market Bakery, Parma
Giant Eagle Bakery, North Royalton
Krispy Kreme Donuts, Middleburg Heights
Perl-Rutkowski Family—Playground Mulch

DID YOU KNOW?

The Broadview Heights Police are
making a stronger presence in our
neighborhood due to the ongoing
problems we have been experienc-
ing with speeding, trespassing and
vandalism. The Block Watch we
set up last year has been helpful
in our quest to catch a few of the
culprits, but we’re counting on

BOARD NEWS & REPORTS

residents to help out by keeping a
watchful eye on the neighbor-
hood. Please call the Police
immediately at (440)526-5400 to

As we go into our second year as a
Board, we are very satisfied with the
progress we've made. One of our
initial goals was to cut expenses in
as many lines of the budget as possi-
ble. Aggressively bidding out jobs,
negotiating new contracts, and help
from volunteers has resulted in sav-
ings of over $30.000 to our Associa-
tion’s budget, without any reduc-
tion in the quality of services that
residents have come to expect. We
pledge our continued diligence with
prudent cost-cutting measures, and
welcome suggestions from residents
on any further money-saving ideas.

While we had some transition
issues early in the year due to
changing management compa-
nies, we are back on track and
business is running smoothly. Our
Lake Task Force, headed by resi-
dent Terri Kmieck, is diligently try-
ing to resolve the problem of the
collapsing wall and the adjoining
spillway. A Depth Study was con-
ducted last fall and they are now
working closely with the Engineer-
ing firm of C.W. Courtney for rec-
ommendations on removing the
wall and redesigning the shoreline,
while meeting city requirements.

Other business taken care of in-
cludes renewing our Service Op-
tion with Kaman & Cusimano.
Attorney David Kaman has been
very helpful to our Board over the
last few years, and especially dur-
ing our management company
transition. We also renewed our
contracts with G & | Professional
Maintenance and Metro Pools. Our
Property Insurance coverage is
now through Western Reserve
Group, with many thanks going to
resident George Pilat for obtaining
quotes for us to compare. We ap-
preciate all the help given to us!

report any potentially dangerous
or suspicious activities. Together,
we can keep our Country Lakes
Estates safe and beautiful!

TREASURERS NOTE: Annual Fees of
$325.00 (per home and unit owner)
were due March 31, 2009. Thank you to
all residents who made their payments
early and by the due date. Approxi-
mately 80% of all fees have been col-
lected as of April 30, and reminder let-
ters have been mailed to those with
outstanding balances. If you have not
yet made your payment, contact Reserve
Realty Management Company to make
arrangements as soon as possible.
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COMMITTEE INFORMATION

STREET CAPTAINS:
STREET CAPTAIN HOMES
Countryside Cathy Eben 34
Lakeview Jackie Strnad 8
Scenicview Patti Kornowski 30
Somerset Bill Henning 6
Sunview Melanie Hauer 8
Northwood Lori Rader 10
Countryview Fran Radefeld 38
Crystalwood  Jan Mayer 18

Timberwood Elena Golsch 13
165 Total

STREET CAPTAIN LEADER:
Sue Ditzig (440) 237-4747

STREET & CONDO
CAPTAINS COMMITTEE

Captains are your representatives

for each individual street or
building. Please notify them when
you have any news, information, or
questions you would like relayed to
your Board or to any of the
Committees. They are saving our
Association postage expenses by
periodically delivering Community
news directly to your door. Help is
still needed, so contact the Street or
Condo Captain Leader if you are

able to volunteer your time.

CONDO CAPTAINS:
BUILDING CAPTAIN
8591 Kay Iglesias
8605 Jeff Engstrom
8607 Laurie Malone
8609 Miriam Keresman
8611 Carole Hradek
8613 Doris Kubinski
8615 Lidija Balciunas
8619 Milt Walker
8621 Kim Collins
8633 Peggy Arnosk
8655 Lois Schnacke
8663 William Kaplar
8665 Cindy Tripoulas
8671 Greg Budzilo
8677 Bernie Masseria
CONDO CAPTAIN LEADER:
Laurie Malone (440) 877-9553

SOCIAL

/ SUNSHINE COMMITTEE

This Committee has many fun events
planned for all residents! Every Wednesday
(weather-permitting), beginning in June
and continuing through September, will be
“Pizza Wednesday at the Pool”, where
Georgio’s will be on site selling their
deliciously-famous
pizza at reduced
prices. Signs will be
posted throughout
the neighborhood

SOCIAL LEADER :
(440)877-9775
SUNSHINE LEADER: Melanie Hauer

: Marianne Pilat

Water Volleyball team will be formed to
play games on Wednesday nights. The
first Pool Party of the season will be on
Thursday, June 11, where hot dogs,
lemonade and snacks will be available
poolside during lunch hours for a nomi-
nal price. Get reac-
quainted with all
the neighbors you
haven't seen since
last summer! Our

to remind all resi-
dents. If there is
enough interest, a

(440) 477-3785/ m.hauer@sbcglobal.net

Book Exchange
was such a big hit
last year, so we're

having another one June 15 -18. See de-
tails in the Social Calendar, along with
info on our 2-Part Community Garage
Sale, scheduled for June 18 and 25. Other
planned events are: Island Party (July 11),
Parade/Splash Pool Party (Aug 14), Back-
to-School Pool Party (Aug 26}, Chili Cook-
off (Sept13), Full Moon/Fire Pit Party (Oct
3), and Halloween Party (Oct 31). Helpis
needed to continue having these events,
so please call Marianne Pilat to volunteer!
Residents who wish to have a greeting
card sent from our Sunshine Committee
should contact Melanie Hauer for details.

RECREATION CENTER/ GROUNDS/ POOL COMMITTEE

This Committee has been especially busy getting the
Pool ready to open for the season, which will offi-
cially take place Saturday, May 23. Weekend hours
through the end of May, as well as on Memorial Day,
will be 11:00 a.m. - 5:00 p.m., and will continue until
mid-June when area schools let out. Starting
Thursday, June 11, Weekday Hours will be 12:00
noon - 9:00 p.m. and Weekend/Holiday Hours will
be 11:00 a.m. - 9:00 p.m. Depending on weather
conditions and Lifeguard availability, the Pool may be
open additional days and hours before school vaca-
tions start in June and throughout the month of Sep-
tember. Signs will be posted for notification. Newly-
designed wristbands will be required for admittance to
the Pool. They will be issued and distributed at our
Rec Center to all residents in good standing on
Friday, May 15 from 10:00a.m.-2:00p.m. and on
Tuesday, May 19 from 5:00p.m.-8:00p.m. Signs will
be posted throughout the development as a reminder.
Wristbands will only be issued to those who actually

reside in a home or condo unit. Dr_i v e r 0 < Center has greatly increased due to advertisements

or proof of residence is required by all adult
residents. Per our attorneys, no exceptions can be

made. Please make sure that your account is cur-
rent, or there may be a delay in receiving your
wristbands. While Guest wristbands will again be
available to residents at the registration table upon
entrance to the Pool, Nanny wristbands need to be
requested and assigned ahead of time when pick-
ing up residential wristbands at the Rec Center.
Please read the 2009 Pool Rules carefully to avoid
any problems. Our goal again this year is to make
sure all residents enjoy their time at the Pool with-
out having issues or confrontations to spoil the
fun. Swim Lessons (two sessions) will be offered
by Metro Pools starting Monday, June 22 and
going through July 24. Class fee is $45 per child,
per session. Information and registration is avail-
able online at www.metropools.com. We 0
happy to report that demand for rentals of our Rec

in the CLEW, letters sent to residents, and word-of-
mouth. In order to allow residents to continue get-
ting as much use as possible from the Rec Center, it
was decided that the Monday through Thursday
rental rate will be reduced to $25.00 until 4:00
p-m., and $50.00 after 6:00 p.m. The Weekend
and Holiday rate will remain at $100.00. Rental
Agreement Rules apply, regardless of the rental date
or time. Help will be needed with keeping the flow-
ers watered this summer, so please consider volun-
teering for the sake of continued beautification of
our neighborhood. Call the Committee Leader for
further information, for Rec Center rentals, or to
join this important Committee.

COMMITTEE LEADER:
Gaye Niederst
(440) 237-1490




